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Auto Direct held license #UD07442 issued by the State of Ohio under R.C. 4517.01 et
seq. allowing it to engage in the business of displaying or selling at retail or wholesale
used motor vehicles.

Supplier displayed for sale and sold used motor vehicles without obtaining certificates of
title for the vehicles in its name, and without possessing bills of sale for the motor
vehicles displayed, offered for sale, or sold, and without a properly executed power of
attorney or other related documents from the prior owners of the motor vehi s giving
Supplier the authority to have certificates of title to the vehicles issued in Auto Direct’s
name.

Supplier, in the ordinary course of business, sold or transferred used motor vehicles to
Ohio retail purchasers and failed to apply for certificates of title in the name of the retail
purchasers on or before the thirtieth day following the dates of the sales.

Supplier, in the ordinary course of business, sold or transferred motor vehicles to Ohio
retail purchasers and failed to obtain the certificates of title in the name of the retail
purchasers on or before the fortieth day following the dates ot the sales.

Supplier received payment from the retail purchasers, and/or third parties on behalf of the
retail purchasers, in full satisfaction for the purchase of the motor vehicles.

As a result of their conduct, retail purchasers were unable to obtain ¢ ficates of title to
their used motor vehicles, and filed claims pursuant to Ohio’s Title ‘efect Recision
(TDR) statute, R.C. 4505.181.

The Ohio Attorney General, as administrator of the TDR Fund, paid retail purchasers’
claims in the amount of $9,702.84.

Auto Direct and Goss are “supplier(s)” as that term is defined in R.C. 1345.01(C),
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because they engaged in the business of effecting or soliciting consumer transactions, by
offering for sale or selling or financing the purchase or transfer of used motor vehicles to
individuals for purposes that are primarily personal, family or household within the
meaning specified in R.C. 1345.01(A).

Supplier committed unfair and deceptive acts or practices in violation of the Consumer
Sales Practices Act, R.C. 1345.02, by selling or transferring used motor vehicles to Ohio
retail purchasers and failing to apply for certificates of title in the name of the retail
purchasers on or before the thirtieth day following the date of the sale as required by R.C.
4505.06(A)(5X(Db).

Supplier committed unfair and deceptive acts or practices in violation of the Consumer
Sales Practices Act, R.C. 1345.02, by failing, on or before the fortieth day following the
date of the sale, to obtain titles to the vehicles in the name of the retail purchasers in
violation of R.C. 4505.181(B)(1).

COMPLIANCE PROVISIONS

In connection with the display for sale, or sale of used motor vehicles, Supplier shall
refrain from displaying for sale and selling a used motor vehicle without obtaining a
certificate of title for the vchiclc in its name, or without possessing a bill of sale for the
motor vehicle displayed, or offering for sale, or selling, without a properly executed
power of attorney or other related document from the prior owner of the motor vehicle
giving Auto Direct the authority to have a certificate of title to the vehicle issued in its
name, in violation of the TDR Act, R.C. 4505.01 et seq. and the Consumer Sales

Practices Act, R.C, 1345.02(A).
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Office,” to: Compliance Officer, Consumer Protection Section, 30 E. Broad St,, 14"
Fl., Columbus, Ohio 43215. Payments made pursuant to this paragraph shall be placed
into the TDR Fund. 1f Supplier fails to comply with the Assurance, including the
payment plan, the remainder of the amount due shall be immediately due and payable

upon demand.

PAYMENT TO THE STATE

As part of the consideration for the termination of the Attorney General’s investigation of
Supplier under the Consumer Sales Practices Act, R.C. 1345.01 et seq., it shall pay One
Thousand Five Hundred Dollars ($1,500.00) to the Office of the Ohio Attorney General
for attorneys’ fees and investigative costs. Payment shall be made monthly in an amount
no less than Three Hundred Dollars ($300.00) beginning the month following the
completion of payments made pursuant to paragraph 28 of the Assurance. Payment
received shall be placed into the Consumer Protection Enforcement Fund. Payment shall
be made by delivering a certified check or money order, payable to the “Ohio Attorney
General’s Office,” to: Compliance Officer, Consumer Protection Section, 30 E. Broad
St., 14™ F1, Columbus, Ohio 43215. If Supplier fails to comply with the Assurance,
including the payment plan, the remainder of the amount due shall be immediately due
and payable upon demand.

The combined amount due paragraphs 28-29 is $11,202.84. Supplier shall make 36

payments of $300.00 and a final payment of $102.84 to satisfy the total amount due.
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PENALTIES FOR "*"LURE TQO COMPLY

The Attorney General may assert any claim that Supplier has violated this Assurance in a
lawsuit seeking injunctive and declaratory relief or a separate civil action to enforce this
Assurance, or to seek any other relief afforded by law, including attorney fees,
investigative costs, and a civil penalty of Twenty-Five Thousand Dollars ($25,000.00) for
each separate and appropriate violation the Attorney General asserts Supplier has
committed. In any such action or proceeding, relevant evidence of conduct that occurred
before the Effective Date shall be admissible on any material issue, including alleged
willfulness, intent, knowledge, contempt or breach, to the cxtent permitted by law.
Pursuant to R.C. 1345.06(F), this Assurance is not, and shall not be construed as evidence
of any violation of the Consumer Sales Practices Act or the Substantive Rules adopted
thereunder, by Supplier. Evidence of a violation of an Assurance of Voluntary
Compliance, though, is prima-facie evidence of an act or practice in violation of the
Consumer Sales Practices Act, R.C. 1345.01 et seq., if presented after the violation in an
action brought under the Consumer Sales Practices Act, R.C. 1345.01 et seq.

This Assurance shall in no way exempt Supplier from any other obligations imposed by
law, and nothing contained herein shall relieve it of any legal responsibility for any acts
or practices cngaged in by Supplier other than those acts specifically resolved by this
Assurancc.

Nothing in this Assurance shall in any way preclude any investigative or enforcement
action against Supplier under any legal authority granted to the Attorney General:

I With respect to the transactions or occurrences which are the subject of this

enforcement action, if the terms of this Assurance are not fully obeyed; or
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il. With respect to transactions or occurrences which are not the subject of this

action.

TOLLING AGREEMENT

Supplier acknowledges and agrees that it shall not, in any action filed by the
Attorney General, raise any applicable time-related or statute of limitations defense,

either in law or equity, relating to its activities in connection with the current Attorney
General investigation, except as to any cause of action already barred as of the Effective
Date, which shall remain barred, unless otherwise preserved.

If Supplier files a Motion to Dismiss based on statute of limitations grounds, the parties

agree that this AVC shall be submitted as evidence in opposition to the motion, and that
the Attorney General may seek to recover the costs incurred to defend such a frivolous

motion.

REPRESENTATIONS AND WARRANTIES

Supplier represents that by executing this Assurance it has carefully read this
Assurance and has had the opportunity to discuss the terms and conditions of this
Assurance with its attorney, and that it agrees to the terms and conditions as set forth
in this Assurance by signing the same.

WHEREFORE, the parties hereto affix their signatures in recognition and acceptance of

the terms contained herein on this zm\{w day of B A NAAL Y 2018




ACCEPTED BY:

bz O

Rosemary E. Rupert (0042389)
Assistant Attorney General

Title Defect Recision Unit Director
Consumer Protection Section

Ohio Attorney General’s Office

30 East Broad Street, 14" Floor
Columbus, Ohio 43215

(614) 752-5548

Counsel for the Ohio Attorney General
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Sean M. Goukin” (0062533 )
175 S. Third St., Suite 200
Columbus, OH 43215

Counsel for Supplier

Jason I"W(jbss, individually and on
alf of Auto Direct
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